
Stakeholder A: The Drugsdealer 

Profile 

The drugsdealer is a powerful person who 
manages rather than commits crimes.  

To cover up his illegal dealings, he is also 
involved in legal activities.  
The drugsdealer is highly aware of his place 
in the drugs trade hierarchy. Above him in 
rank are the big players from whom he buys, 
below him are the drugs runners to whom he 
sells. It is a rough world, and in response the 
drugsdealer has adopted an opportunistic 
attitude in his pursuit of money and power. 

Attitude towards appointments 

The drugsdealer has two agendas, one legal 
and one illegal. The information about his 
illegal activities is very sensitive. It should not 
fall into the wrong hands, be it ‘colleagues’ or 
the police. Clearly, he is very careful with 
whom he makes appointments and where. 

Meeting places are specified by their 
characteristics. Roads which will allow a quick get-away and buildings which will provide cover 
are important considerations.  

The drugsdealer does not plan very far ahead. Dealers come and go; the scene may look very 
different next week. The drugsdealer is ambivalent about exposing his appointments. On the one 
hand, they contain sensitive information. On the other, exposing them means enforcing his position 
in the hierarchy, a kind of powerplay which draws new trade. In his appointments he needs to 
express his respect for the big players and his superiority over the smaller dealers to whom he sells. 

Security goal summary 
• Role-based access control on illegal agenda. 
• All data on the handset should be wiped if illegal agenda data is compromised. 
• Meeting place characteristics should be captured. 
• Role-based access control on the visibility of meeting place characteristics. 

Description taken from: 
Djajadiningrat, J. P., Gaver, W. W., and Fres, J. W. Interaction relabelling and extreme characters: methods for 
exploring aesthetic interactions. In DIS ’00: Proceedings of the 3rd conference on Designing interactive systems (New 
York, NY, USA, 2000), ACM, pp. 66–71.
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playing with fellow students, the three characters came further alive
[1]. This development of the character through visuals and role
playing is important as it draws links between the character and
appearance, actions and role, which are difficult to anticipate or
express using words alone. Each of the three characters has a unique
attitude towards appointments. We will describe the characters, then
the concepts which resulted, and discuss in which way the insights
are valuable for mainstream PDAs.

3.1 The drugsdealer
Pro?le—The drugsdealer is a powerful person who manages rather
than commits crimes (Figure 3). To cover up his illegal dealings, he
is also involved in legal activities. The drugsdealer is highly aware
of his place in the drugs trade hierarchy. Above him in rank are the
big players from whom he buys, below him are the drugs runners to
whom he sells. It is a rough world, and in response the drugsdealer
has adopted an opportunistic attitude in his pursuit of money and
power. 

Attitude towards appointments.—The drugsdealer has two
agendas, one legal and one illegal. The information about his illegal
activities is very sensitive. It should not fall into the wrong hands, be
it ‘colleagues’ or the police. Clearly, he is very careful with whom
he makes appointments and where. Meeting places are specified by
their characteristics. Roads which will allow a quick get-away and
buildings which will provide cover are important considerations.
The drugsdealer does not plan very far ahead. Dealers come and go;
the scene may look very different next week. The drugsdealer is
ambivalent about exposing his appointments. On the one hand, they
contain sensitive information. On the other, exposing them means
enforcing his position in the hierarchy, a kind of powerplay which
draws new trade. In his appointments he needs to express his respect

for the big players and his superiority over the smaller dealers to
whom he sells.

3.2 The Pope
Profile—The Pope is a person who is very powerful in theory,
though in many ways his actions and emotions are prescribed
(Figure 4). He is very much restricted by protocol. Frens' fictitious
Pope saw his formal appointments as tedious and valued his leisure
time very highly. He enjoyed a stroll in the Vatican gardens and the
conversations with his favourite nun. When it came to his formal
tasks, the Pope needed a little encouragement from time to time. The
Pope knew that he could get in trouble if he did not fulfil his formal
duties. In a sense, he viewed his negotiations with the appointment
manager to gain leisure time as a kind of game.

Attitude towards appointments—The Pope’s life is full of
compulsory, repeating appointments. In the time slots that remain,
the Pope likes to enter as many personal appointments as possible,
so that he cannot be hassled for other tasks. While he needs to share
the information in his agenda with others who organize his public
life, there are some appointments which he would rather not disclose
to others. 

3.3 Hedonistic, polyandrous twenty-year old
Profile—This is a fun-loving woman who has a great many social
contacts, including several boyfriends (Figure 5). She has got a
normal day job as a school teacher. But what she looks forward to all
day is her free time after work and during the weekends. Full of
energy, she is always looking to have a good time. Going out can be
nerve-wrecking though, as she needs to be careful about boyfriends
meeting each other. She needs people around her, as she is not very
good at amusing herself on her own.

Attitude towards appointments—For the twenty-year old, part of
the fun is juggling appointments in such a way that her boyfriends
do not learn of each others’ existence. When asked out by more than
one boyfriend, she wonders what she feels like doing that evening
and which boyfriend fits that idea best.

4. CONCEPTS
4.1 The drugsdealer’s rings
The appointment manager for the drugsdealer consists of a set of
rings and a pouch in which the rings can be stored when not in use
(Figure 6). Each ring that the drugsdealer wears stands for an
appointment (Figure 7). Since the drugsdealer plans only one day
ahead, the number of rings which fits on both hands is sufficient for

Figure 3. The drugsdealer

Figure 4. The fictitious Pope


